Privacy Policy

At ProHygiene, we are committed to protecting your privacy and ensuring that your personal
information is collected, processed and stored in accordance with the Protection of Personal
Information Act, 4 of 2013 (POPIA).

How We Use Your Information
We use your personal information to:
e Respond to your enquiries
e Provide quotations, training and consulting services
e Process course bookings and issue certificates
e Improve our website and services
e Comply with legal and regulatory requirements
We will only process your personal information where we have a lawful reason to do so.
Sharing Your Information

We do not sell or rent your personal information. We may share your information with trusted
service providers where necessary to deliver our services or where required by law.

Information Security

We take reasonable technical and organisational measures to protect your personal information
against loss, unauthorised access, misuse, alteration or disclosure.

Your Rights
Under POPIA, you have the right to:
e Request access to your personal information.
e Request correction or deletion of inaccurate information.
e Object to certain processing of your personal information.
e Withdraw consent where processing is based on consent, subject to legal requirements.
Contact Us
If you have any questions about this Privacy Policy or wish to exercise your rights, please contact us:

ProHygiene
Website: https://www.pro-hygiene.co.za/
Email: debbiebevan@prohygiene.co.za

This Privacy Policy may be updated from time to time. Any changes will be published on this page.
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